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FOREIGN EXPERIENCE IN INCREASING THE
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Abstract: This article examines the foreign experience in enhancing the competitiveness of insurance
services, focusing on key factors such as service quality, innovation, digital transformation, and regulatory
frameworks. The study analyzes advanced practices implemented in developed countries, including risk-based
supervision, the application of Solvency Il standards, and the integration of financial technologies into insurance
operations. Particular attention is given to the role of customer-oriented strategies and the diversification of
insurance products in strengthening market competitiveness. The findings suggest that adopting international
best practices can significantly improve the efficiency, transparency, and sustainability of insurance services in
emerging markets.

Keywords: insurance services, competitiveness, digitalization, innovation, risk management, Solvency I,
insurance market, customer-oriented strategy, financial technology, global experience.

Annotatsiya: Ushbu maqolada sug‘urta xizmatlari raqobatbardoshligini oshirish bo‘yicha xorijiy tajriba
tahlil gilinadi. Asosiy e’tibor xizmat sifati, innovatsiyalar, raqamli transformatsiya va tartibga solish tizimlari kabi
muhim omillarga qaratilgan. Tadqgigotda rivojlangan mamlakatlarda joriy etilgan ilg‘or amaliyotlar, jumladan
riskga asoslangan nazorat, Solvency Il standartlarini go‘llash hamda moliyaviy texnologiyalarni sug‘urta
faoliyatiga integratsiya qilish masalalari o‘rganilgan. Shuningdek, mijozga yo‘naltiriigan strategiyalar hamda
sug‘urta mahsulotlarini diversifikatsiya gilishning bozor ragobatbardoshligini oshirishdagi o‘rni alohida tahlil
gilingan. Tadqigot natijalari shuni ko‘rsatadiki, xalgaro ilg‘or tajribalarni joriy etish rivojlanayotgan bozorlarda
sug‘urta xizmatlarining samaradorligi, shaffofligi va bargarorligini sezilarli darajada oshirishi mumekin.

Kalit so‘zlar: sug‘urta xizmatlari, ragobatbardoshlik, ragamlashtirish, innovatsiya, risklarni boshgarish,
Solvency I, sug‘urta bozori, mijozga yo‘naltiriigan strategiya, moliyaviy texnologiyalar, global tajriba.

AHHOTauuA: B faHHOM cTaTbe paccMaTpuBaeTCs 3apyOeXKHbI OMNbIT NOBbILLEHWSI KOHKYPEHTOCMOCOBHOCTH
CTPaxoBbIX YCIyr C akLUEHTOM Ha KroyeBble (hakTopbl, TakMe Kak KayeCcTBO YCnyr, MHHOBauuu, uudposas
TpaHcopmMaumst U perynsaTopHble MexaHusmbl. B nccnegoBaHuv aHanmv3upyloTcs nNepefoBble MPaKTUKK,
NMPYMEHSAEMbIE B Pa3BUTbIX CTPaHax, BKIIOYas PUCK-OPUEHTUPOBAHHbIM HaA30p, NCMOMb30BaHWe CTaH4apTOB
Solvency I, a Takke nHTErpaumnio PMHAHCOBLIX TEXHOMOMMI B CTPaxXoBYo AeAaTenbHOCTb. Ocoboe BHUMaHMe
yAOENEeHO POnu KNMEHTOPUEHTMPOBAHHbIX CTpaTerMn 1 gMBepcudrkaumnm CTpaxoBbiX MPOAYKTOB B YKPEneHnm
KOHKYPEHTOCMOCOBOHOCTM pblHKa. Pe3dynbTaThl MCCreaoBaHWs NokasblBaloT, YTO BHEAPEHVE MEXAYHapPOAHOro
nepegoBoro OMbiTa MOXET CyLWEeCTBEHHO MOBbICUTE 3MEKTUBHOCTb, MNPO3PAYHOCTb U YCTOMYMBOCTb
CTPaxoBbIX YCYr Ha pa3BMBaOLLUXCS PbIHKaX.

KnioyeBble cnoBa: CTpaxoBble YCMAyrM, KOHKYPEHTOCMOCOOHOCTb, UMGPOBU3aLMS, WHHOBALWW,
yrnpaerneHne puckamu, Solvency |l, CTpaxoBol PbIHOK, KIMMEHTOPUEHTUPOBAHHAsS CTpaTerusi, (OUHaAHCOBbIE
TEXHOMOrMK, rnobanbHbIN ONbIT.

INTRODUCTION

In the context of a rapidly evolving global economy, the insurance sector plays a crucial role in ensuring
financial stability, managing risks, and supporting economic development. The increasing level of competition
in the financial services market has made it essential for insurance companies to improve the quality, efficiency,
and innovation of their services. As a result, enhancing the competitiveness of insurance services has become
a key priority for both policymakers and market participants. International experience demonstrates that
competitiveness in the insurance industry is largely driven by advanced regulatory frameworks, technological
innovation, and customer-oriented business models [1].

In developed countries, significant progress has been made in strengthening the competitiveness of
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insurance services through the implementation of modern supervisory systems and digital solutions. For
instance, the adoption of the Solvency Il framework in the European Union has improved financial stability
and risk management practices, while the integration of InsurTech solutions has transformed service delivery
processes and customer engagement [2]. These developments highlight the importance of learning from
foreign experience and adapting best practices to national markets in order to enhance the competitiveness of
insurance services.

REVIEW OF LITERATURE ON THE SUBJECT

In this regard, foreign scholars have expressed various views on the issue of enhancing the competitiveness
of insurance services, highlighting different theoretical approaches and practical factors influencing the
development of the insurance market.

Cummins J.D. emphasizes that the competitiveness of insurance services is closely related to operational
efficiency and risk management practices. He argues that insurers that effectively allocate capital and manage
risks are more capable of sustaining long-term competitiveness in the market [3]. In our opinion, this highlights
that strengthening internal management systems is a key factor in improving insurance service competitiveness.

Outreville J.F. analyzes the relationship between insurance market development and economic growth,
noting that more developed insurance systems tend to provide higher-quality and more competitive services.
He stresses that institutional and economic conditions significantly influence the competitiveness of insurance
services [4]. In our opinion, this suggests that macroeconomic stability plays a crucial role in enhancing
insurance competitiveness.

Eling M. focuses on efficiency and performance in the insurance industry, demonstrating that companies
with higher operational efficiency tend to offer more competitive services. He highlights the importance of
productivity and cost optimization [5]. In our opinion, improving operational efficiency directly contributes to
strengthening competitiveness in insurance services.

Harrington S.E. discusses the role of competition in the insurance market, arguing thatincreased competition
leads to better service quality and innovation. He also emphasizes the importance of regulatory frameworks
in maintaining fair competition [6]. In our opinion, this shows that effective regulation and competition are
interdependent in enhancing service competitiveness.

Skipper H.D. highlights the significance of global standards and international practices in shaping
competitive insurance markets. He argues that adopting international frameworks improves transparency and
efficiency [7]. In our opinion, this underlines the importance of integrating global best practices into national
insurance systems.

Feyen E. examines the role of financial sector policies in insurance market development, noting that
regulatory quality and institutional strength are critical for competitiveness [8]. In our opinion, this indicates that
government policy is a major driver of insurance service competitiveness.

Beck T. and Webb |. analyze the determinants of insurance consumption and argue that income levels,
financial development, and institutional factors significantly influence insurance market competitiveness [9]. In
our opinion, this demonstrates that competitiveness depends on both demand-side and supply-side factors.

Among local scholars, Abdullaev A. studies the development of insurance services in Uzbekistan and
emphasizes the importance of improving service quality and expanding product offerings [10]. In our opinion,
this shows that diversification is essential for enhancing competitiveness in the national insurance market.

Karimov B. focuses on digital transformation in the insurance sector, highlighting the role of modern
technologies in improving service efficiency and accessibility [11]. In our opinion, this confirms that digitalization
is a key driver of competitiveness in insurance services.

Rakhimov S. analyzes management practices in insurance companies and argues that improving corporate
governance and strategic planning can significantly enhance competitiveness [12]. In our opinion, this indicates
that effective management is fundamental to achieving sustainable competitive advantage.

RESEARCH METHODOLOGY

In preparing this article, a comparative and critical analysis of the legal documents, the literature and
Internet information used, and the scientific and theoretical views of economists on the topic were carried out.
In the course of studying the topic, along with general economic methods, systematic analysis, generalization,
abstract-logical thinking, and statistical methods were used.
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ANALYSIS AND RESULTS

The analysis of insurance service competitiveness is grounded in several key theoretical frameworks that
explain how firms achieve and sustain competitive advantage in financial service markets. From a theoretical
perspective, competitiveness in the insurance sector is primarily determined by service quality, pricing strategies,
innovation, and the ability to manage risks effectively [13]. According to modern economic theory, particularly the
service competitiveness model, insurance companies gain advantage by creating value for customers through
reliability, accessibility, and customized solutions. In addition, the concept of dynamic capabilities suggests that
insurers must continuously adapt their strategies, technologies, and organizational processes in response to
changing market conditions in order to remain competitive.

Another important theoretical foundation is the risk management theory, which emphasizes that the
core function of insurance companies is to assess, pool, and transfer risks efficiently [14]. Companies that
implement advanced risk assessment models and maintain strong capital adequacy are better positioned to
offer competitive and sustainable services. Furthermore, the integration of digital technologies into insurance
operations—often referred to as InsurTech—has become a critical driver of competitiveness, enabling faster
service delivery, improved customer experience, and cost efficiency.

From the perspective of foreign experience, developed countries provide clear examples of how insurance
service competitiveness can be enhanced through regulatory and technological advancements. In the
European Union, the implementation of the Solvency Il framework has strengthened financial stability, improved
risk management practices, and increased transparency within the insurance sector [15]. This has allowed
companies to operate more efficiently and gain consumer trust. Similarly, in countries such as the United
States and the United Kingdom, the widespread adoption of digital platforms, artificial intelligence, and big data
analytics has transformed the insurance industry by enabling personalized products and more efficient claims
processing. These international practices demonstrate that a combination of strong regulation, innovation, and
customer-oriented strategies is essential for enhancing competitiveness in the insurance market.

A comparative analysis of leading insurance markets demonstrates that competitiveness is shaped by
a combination of regulatory efficiency, technological innovation, and market adaptability. In the European
Union (Germany as a representative case), the implementation of the Solvency Il framework has significantly
strengthened the financial stability and transparency of insurance companies. This system requires insurers to
maintain sufficient capital reserves based on risk exposure, which enhances trust and long-term sustainability.
As a result, European insurers achieve high levels of service reliability and risk management efficiency, making
the EU one of the most stable and competitive insurance markets globally [16].

In contrast, the United States represents a highly competitive and innovation-driven insurance market.
The U.S. insurance sector is characterized by strong competition among private insurers, extensive use of
InsurTech solutions, and advanced data analytics. Companies actively utilize artificial intelligence, big data, and
digital platforms to develop personalized insurance products and improve claims processing speed. This has
led to increased customer satisfaction and operational efficiency. The U.S. model highlights that technological
advancement and market competition are key drivers of insurance service competitiveness [17].

Meanwhile, Singapore serves as a successful example of a rapidly developing insurance market that
effectively integrates global standards with local adaptability. The government plays a proactive role in
supporting digital transformation and regulatory innovation, creating a favorable environment for both domestic
and international insurers. Singapore has also become a regional hub for InsurTech development, promoting
innovation and expanding insurance coverage. Its experience demonstrates that a balanced approach
combining regulation, innovation, and state support can significantly enhance market competitiveness (Table

1).

Table 1. Comparative Indicators of Insurance Market Competitiveness (EU, USA, Singapore) [18]

Indicator :E(;jermany) USA Singapore
Regulatory model Solvency | tS);:;t:(; :)é%l?
Digitalization level High Very High Very High
Market competition Moderate | Very High High
Innovation (InsurTech) Medium Very High High
Insurance penetration (% of GDP) | 7-9 11-13 8-10
Customer orientation High Very High High
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The comparative table shows that each country follows a distinct model of achieving competitiveness
in the insurance sector. The EU focuses on regulatory stability and risk management, ensuring long-term
sustainability. The U.S. emphasizes innovation and competition, leading to rapid technological advancement
and customer-oriented services. Singapore combines both approaches, creating a flexible and adaptive
insurance ecosystem.

From a practical perspective, these findings suggest that improving insurance service competitiveness
requires a multi-dimensional strategy that includes regulatory reforms, digital transformation, and innovation-
driven development.

Continuing the analysis, it is important to support the comparative discussion with quantitative indicators
that reflect the development of insurance service competitiveness across leading markets. In global practice,
one of the most widely used indicators is insurance penetration (premiums as a percentage of GDP), which
reflects both market depth and service competitiveness.

According to international reports, global insurance penetration showed gradual growth after 2021,
increasing from approximately 7.1% in 2022 to 7.4% in 2024, driven by rising premiums and improved market
performance. At the same time, OECD data indicate that insurance markets continued to recover in 2024 with
improved profitability and premium growth, although penetration levels remain below long-term historical peaks.

Based on these global trends and country-specific estimates (EU, USA, Singapore), the following statistical
table summarizes the dynamics of insurance market competitiveness indicators (Figure 1).

14
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11,8 12
. 8.8
; 75 6o 71 7.8 71 73 I 7.2 74 I 74
0 I I I I I I
2021 2022 2023 2024
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The figure demonstrates that the United States consistently maintains the highest insurance penetration
level, exceeding 12% of GDP by 2025. This reflects the strong development of insurance services, high consumer
awareness, and advanced product diversification. The U.S. model clearly shows that competitiveness is closely
linked to innovation, digitalization, and market-driven mechanisms.

The European Union (Germany) exhibits stable and moderate growth, with penetration increasing gradually
from 7.0% to 7.5%. This indicates a mature and well-regulated market where competitiveness is ensured
primarily through financial stability, strict supervision, and risk management systems.

In contrast, Singapore shows the fastest growth rate, rising from 7.5% to over 9% within five years. This
reflects its dynamic development model, where digital transformation, state support, and international integration
play a crucial role. Singapore’s rapid progress highlights how emerging markets can enhance competitiveness
through innovation and policy support.

At the global level, insurance penetration has increased moderately, confirming that while the insurance
sector is expanding, significant gaps remain between developed and emerging markets. This suggests that
competitiveness is not only determined by internal efficiency but also by macroeconomic and institutional
factors.

Todeepenthe analysisfromanother perspective, itisimportantto evaluate insurance service competitiveness
not only through market size indicators, but also through operational efficiency, claims performance, and digital
adoption levels. These indicators directly reflect how effectively insurance companies deliver services, manage
risks, and satisfy customer needs.
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From an international perspective, claims ratio (loss ratio) and expense ratio are key indicators of service
efficiency. A balanced claims ratio (typically between 55-75 %) indicates that insurers are both financially
sustainable and responsive to clients. In developed markets such as the USA and EU, claims handling
processes have been significantly optimized through automation and digital platforms, reducing settlement
time and increasing transparency.

At the same time, digital adoption rates have become a critical factor in competitiveness. Markets that
actively penetrating digital platforms, Al-based underwriting, and online claims systems demonstrate higher
efficiency and customer satisfaction. Singapore, for instance, has rapidly improved its competitiveness by
integrating digital insurance ecosystems and encouraging InsurTech startups (Table 2).

Table 2. Insurance Market Competitiveness Indicators (EU, USA, Singapore, 2021-2025) [19]

Year IE(LaJn(e(t;r:\rtrigin({/)o_ USA — Penetration Singapore — Penetration | Global Average
GDP) (% GDP) (% GDP) (%)

2021 7 11.2 7.5 6.9

2022 7.1 11.5 7.8 7.1

2023 7.3 11.8 8.2 7.2

2024 7.4 12 8.8 7.4

2025* 7.5 (est.) 12.3 (est.) 9.2 (est.) 7.5 (est.)

The table demonstrates that the United States consistently maintains the highest insurance penetration
level, exceeding 12% of GDP by 2025. This reflects the strong development of insurance services, high consumer
awareness, and advanced product diversification. The U.S. model clearly shows that competitiveness is closely
linked to innovation, digitalization, and market-driven mechanisms.

The European Union (Germany) exhibits stable and moderate growth, with penetration increasing gradually
from 7.0% to 7.5%. This indicates a mature and well-regulated market where competitiveness is ensured
primarily through financial stability, strict supervision, and risk management systems.

In contrast, Singapore shows the fastest growth rate, rising from 7.5% to over 9% within five years. This
reflects its dynamic development model, where digital transformation, state support, and international integration
play a crucial role. Singapore’s rapid progress highlights how emerging markets can enhance competitiveness
through innovation and policy support.

At the global level, insurance penetration has increased moderately, confirming that while the insurance
sector is expanding, significant gaps remain between developed and emerging markets. This suggests that
competitiveness is not only determined by internal efficiency but also by macroeconomic and institutional
factors (Figure 2).

EU (Germany)

D299

= Life Insurance

Singapore

= Health Insurance = Property Insurance

Motor Insurance = Other Insurance

Figure 2. Structure of Insurance Premiums by Segment (EU, USA, Singapore, 2024, in percent) [20]
The figure presents a comparative structure of insurance premiums across three major markets: the European Union

(Germany), the United States, and Singapore. The data clearly illustrate that while all three markets reach a full 100
percent distribution, the internal composition of insurance services varies significantly depending on economic structure,
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demographic factors, and market development.

In the European Union (Germany), life insurance dominates the market with 58 percent, reflecting a strong focus
on long-term financial security, pension systems, and savings-oriented insurance products. Health insurance accounts for
18 percent, as public healthcare systems in many EU countries reduce reliance on private health insurance. Property and
motor insurance segments remain stable, supporting asset protection.

In contrast, the United States demonstrates a more balanced structure, with life insurance at 45 percent and health
insurance at a significantly higher 35 percent. This reflects the unique U.S. healthcare system, where private health insurance
plays a central role. The relatively lower share of life insurance compared to the EU indicates a different financial behavior
and reliance on alternative investment instruments.

Meanwhile, Singapore shows the highest concentration in life insurance (60 percent), highlighting its strong savings-
based insurance model and long-term financial planning culture. Health insurance (20 percent) is also growing, supported
by both public and private healthcare schemes. Other segments remain relatively small but stable, indicating a focused and
efficient insurance market structure.

The overall analysis demonstrates that the competitiveness of insurance services is a multidimensional concept
influenced by regulatory frameworks, technological advancement, market structure, and customer-oriented strategies.
The comparative evaluation of the EU, USA, and Singapore reveals that each market achieves competitiveness through
different approaches: regulatory stability in the EU, innovation and digitalization in the USA, and a balanced, growth-
oriented model in Singapore. These differences highlight that there is no single universal model; rather, competitiveness
depends on how effectively countries align their insurance systems with economic conditions and consumer needs.

Furthermore, statistical evidence confirms that digital transformation, efficient claims management, and diversified
insurance products are key drivers of competitiveness in modern insurance markets. At the same time, the structural
composition of insurance services—particularly the dominance of life or health segments—reflects broader economic and
social factors. Therefore, enhancing insurance service competitiveness requires a comprehensive strategy that integrates
innovation, regulation, and market expansion, ensuring both efficiency and long-term sustainability.

CONCLUSION AND SUGGESTIONS

The study confirms that enhancing the competitiveness of insurance services requires a comprehensive and integrated
approach that combines regulatory efficiency, innovation, and customer-oriented strategies. The comparative analysis
of the EU, USA, and Singapore demonstrates that competitiveness can be achieved through different models: stability-
driven regulation, innovation-led development, and adaptive hybrid systems. Despite these differences, all successful
insurance markets share common features, including strong risk management frameworks, high levels of digitalization,
and continuous product diversification.

At the same time, the findings indicate that competitiveness is not solely determined by market size or premium
volumes, but rather by the quality of services, operational efficiency, and the ability to respond to changing customer
needs. Markets that successfully integrate technology, improve service delivery, and maintain financial stability are better
positioned to achieve sustainable competitive advantage in the global insurance industry.

Based on the analysis, several practical recommendations can be proposed to enhance the competitiveness of insurance
services. First, it is essential to accelerate digital transformation by integrating advanced technologies such as artificial
intelligence, big data analytics, and automated claims processing systems. This will improve efficiency, reduce operational
costs, and enhance customer experience.

Second, insurance companies should focus on product innovation and diversification, including the development of
new insurance solutions such as microinsurance, cyber insurance, and customized policies tailored to specific customer
segments. This will help expand market coverage and attract new clients.

Third, strengthening risk management and regulatory frameworks is crucial. Adopting international standards, such
as risk-based supervision and capital adequacy requirements, can improve financial stability and increase market trust.

Fourth, promoting a customer-centric approach is necessary to improve service quality and customer
satisfaction. The use of CRM systems, personalized services, and faster response mechanisms will enhance
long-term competitiveness.

Finally, governments should support the insurance sector by creating a favorable institutional environment,
encouraging innovation, and improving financial literacy among the population. These measures will not only
strengthen the insurance market but also contribute to overall economic development.

List of used literature:

1. Porter, M.E. (2008). The Competitive Advantage of Nations. Free Press, pp. 45-50.

2. European Commission. (2009). Solvency Il Directive (2009/138/EC). Official Journal of the European Union.

3. Cummins, J.D. (2000). “Allocation of Capital in the Insurance Industry.” Journal of Risk and Insurance, Vol. 67, pp.
15-30.

92 t.me/scupus_IST2100 https://ist-journal.uz




5/2026 SOCIAL, ECONOMIC, SCIENTIFIC, AND TECHNICAL ACADEMIC JOURNAL

oks

© o~

10.
1.
12.
13.
14.

15.
16.
17.
18.

19.

Outreville, J.F. (2013). The Relationship Between Insurance and Economic Development. Springer, pp. 45—-60.

Eling, M., Luhnen, M. (2010). “Efficiency in the International Insurance Industry.” Journal of Banking & Finance, Vol.
34, pp. 1497-1509.

Harrington, S.E. (2009). “The Financial Crisis, Systemic Risk, and the Future of Insurance Regulation.” Journal of Risk
and Insurance, Vol. 76, pp. 785-819.

Skipper, H.D. (2007). Risk Management and Insurance. Blackwell Publishing, pp. 210-220.

Feyen, E., Lester, R., Rocha, R. (2011). What Drives the Development of the Insurance Sector? World Bank, pp. 5-12.
Beck, T., Webb, I. (2003). “Economic, Demographic, and Institutional Determinants of Life Insurance Consumption.”
World Bank Economic Review, Vol. 17, pp. 51-88.

Abdullaeyv, A. (2021). Sug‘urta xizmatlari rivoji. Tashkent: Igtisodiyot, pp. 60-65.

Karimoy, B. (2022). Ragamli sug‘urta tizimi. Tashkent: Fan, pp. 70-75.

Rakhimov, S. (2020). Sug‘urta kompaniyalarida boshqaruv. Tashkent: Igtisodiyot, pp. 50-55.

Teece, D.J. (2007). “Explicating Dynamic Capabilities.” Strategic Management Journal, Vol. 28, pp. 1319-1350.
Cummins, J.D., Weiss, M.A. (2013). “Analyzing Firm Performance in the Insurance Industry.” Journal of Risk and
Insurance, Vol. 80, pp. 1-36.

European Commission. (2009). Solvency Il Directive (2009/138/EC). Official Journal of the European Union.
European Commission. (2009). Solvency Il Directive (2009/138/EC). Official Journal of the European Union.
Cummins, J.D., Weiss, M.A. (2013). “Analyzing Firm Performance in the Insurance Industry.” Journal of Risk and
Insurance, Vol. 80, pp. 1-36.

OECD Gilobal Insurance Market Trends (2025), Allianz Global Insurance Report (2025), 1AIS data — compiled by the
author.

Swiss Re Institute, Sigma Report 2024; OECD Insurance Statistics; IAIS Global Insurance Data — compiled by the
author.

https://ist-journal.uz t.me/scupus_IST2100




Proofreader: Zokir ALIBEKOV
Layout and Designer: Oloviddin Sobir ugli

2026. Ne 5

© When materials are reproduced, the INNOVATION SCIENCE AND TECHNOLOGY journal must
be cited as the source. Authors are responsible for the accuracy of the information in materials and
advertisements published in the journal. Editorial opinions may not always align with those of the
authors. Submitted materials will not be returned to the editorial office.

To publish articles in this journal, you may submit articles, advertisements, stories, and other creative
materials through the following links. Materials and advertisements are published on a paid basis.

You may subscribe to the journal at any time using the following details. Once subscribed, please
send a screenshot or photo of your payment confirmation to our Telegram page @iqgtisodiyot_77.
Based on this, we will send the latest issue of the journal to your address each month.

“The journal “INNOVATION SCIENCE AND TECHNOLOGY” has been registered by the
Agency for Information and Mass Communications under the Administration of the
President of the Republic of Uzbekistan from 09.10.2024 under the registration number Ne390637.
License number: C-5669633. PNFL: 30407832680027

Our address: Tashkent city, Yunusobod district, 19th block,
House 17.



H TASHKENT STATE
L UNIVERSITY OF ECONOMICS

GG {:] |E 0 ULRICHS W LL G%EII,".

"

R [SNET ORI e

Published every

HATHHAN INEETROHH monthily

. Al
(Forern: ROAD @linnisas

1L/
ey -
_"l"bl.-\-\-\'l- WETER TS F
IKDEX {5 COPERNICL - ?

Crossref Directions
d glb-gi-;llil:'.‘ :'-:'::E CltE‘F-ﬂ{:th m Sacial, econamic, palitical,

ldenlilier ", - "Ss'gy technolagical, scientific
S5copus || Sdentific electronic journal specializing in Scopus

CERTIFICATE NUMBER: Ne390637 | | CONTACT:

“ Contoct us
+99B 50 /37 BT BB

ORDER NUMBER ACCORDING TO

THE LICENSE REGISTER: C-5669633
Telagram channal
' t.mefacopus_ISTZ100

Ii Journal official website
httpe:/ [ist-journal.uz/index.php/IsT




